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Logistics: You can create simple surveys and collect impromptu reflections using Google Forms. Just 
be sure that your storage location is secure as you’ll be collecting student information. Forms has a 
document collection question, which allows students to upload a document if you’re in a situation 
where you can’t add things to your course.  
 
Processing & Responding: This document with suggestions on how to help process the answers for 
students who signed up for an online course (including common codes for the open ended questions). 
With smaller writing courses, it’s easier to process all the open ended questions yourself. If you have 
larger sections, or a number of smaller sections, you might want to use something like a word or 
phrase frequency counter to help identify trends.  

 
 

Experiences & Expectations Survey  
 
1. Name (and the survey automagically collects their emails) 
2. Have you taken an online college course before? 

2b. How many courses have you taken?  
2c. What was your experience like? 

3. How do you plan to access course materials? 
▢ Your computer (desktop/laptop) 
▢ A computer (desktop/laptop) that is owned by someone else (other's, family member, library, 

etc.) 
▢ Tablet 
▢ Smartphone 
▢ Other… 

4. Are there any issues of access to technologies that you'd like me to know about? 
5. What will your internet access be like?  

▢ I have reliable high speed internet  
▢ I have unreliable high speed internet (I lose access at least once a week) 
▢ I have reliable internet with speeds lower than 5mbps (it’s tough to watch Netflix) 
▢ I have unreliable internet with speeds lower than 5mbps (I lose access at least once a week) 

6. What other writing-focused classes have you taken at the college level? (Select all that apply)  
▢ Other Foundations Writing/Required Writing Course 
▢ Professional & Technical Writing Course 
▢ Advanced Writing Course 
▢ Writing Intensive Course 
▢ Other 

7. Where and how long ago did you take those classes? What was your experience in these writing 
courses? 
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8. How would you describe yourself as a writer?  
9. What is your greatest strength as a writer? (Try to think really expansively about yourself as a writer 
here--not just academic and professional writing, but also personal, creative, and social media writing.) 
What specific aspect(s) of your writing and/or writing process do you want to improve? 
10. How much time to expect to spend on course work for this class? 

▢ 1-5 hours a week 
▢ 6-10 hours a week 
▢ 10-15 hours a week 
▢ 16+ hours a week 

11. What potential hurdles or roadblocks do you foresee? 
12. What questions or concerns do you have? Is there anything else you'd like me to know? 
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