
Online writing students as expert 
end-users in their own experience

The big idea

*I am indebted to Jones (2018) for the phrase “expert end-users” and the underlying logic of this idea as well as to Crane 
(2015), Crane & Cargile Cook (Forthcoming), and Still & Koerber (2010).



Challenge 1: Instructor-student 
hierarchies

Image credit: Spiderman pointing at Spiderman, “Know your meme” https://knowyourmeme.com/memes/spider-man-pointing-at-spider-man

https://knowyourmeme.com/memes/spider-man-pointing-at-spider-man


Challenge 2: Teaching with 
technology
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Key Assumption (con.)
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Solution—User checkpoints

●
●
*For more detail refer to my forthcoming chapter  “‘A nice change of pace’: Involving 

student-as-course-users early and often” in User experience as innovative academic practice edited by Kate 

Crane and Kelli Cargile-Cook
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Solution—In practice?

Um...it’s hard—especially in 
asynchronous classes..
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Practical intervention



Practical intervention



Practical intervention
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Practical intervention
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*Please tell your students when you’ve made changes and why otherwise we’re just contributing to our collective ongoing 
digital gaslighting where features appear and disappear from our tools’ interfaces seemingly without rhyme or reason.



Practical intervention



Adaptations



Adaptations



15-second manifesto

Teach writing small online because

… this is not normal time for teaching

… teaching online cannot be prepared for in normal ways

… it only succeeds when collectively supported—beginning with 
institutions



Conclusion
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